COMPUTERWORLD 

THE  NEWSWEEKLY  FOR  THE  COMPUTER  COMMUNITY 


Weekly  Newspaper  Second-class  postage  paid  at  Boston.  V 


Accounting 
Can  Show 
[DP  Value 


Jury  Gives  Damages  Against 
IBM  In  User  Warranty  Case 


Ften  being  allocated  almost 
indomly.  Many  firms  specialize  in 
;lping  their  clients  set  up  systems 


m 


BOSTON  WhUe  Bob  Kavanaugh,  data  processing  manager  of  the  Food  Center 
Wholesale  Grocers,  Inc.  (FCWG)  was  preparing,  with  IBM  help,  for  the 
conversion  of  his  305  Ramac  installation  to  a  new  360/20  program,  a  U  S. 
District  Court  jury  was  considering  the  problems  that  had  arisen  in  1963  when 
the  305  had  been  installed. 

In  their  verdict  they  found  that  IBM  had,  in  fact,  warranted  the  performance  of 
the  system,  had  breached  the  warranty  and  was  liable  for  $5  3,200  damages.  They 
also  found  that  although  IBM  had  not  breached  their  contract  with  FCWG.  the 
rentalsdue,  computed  by  IBM  to  be  $37,741  should  be  only  $25,602,  thus  giving 
FCWG  the  equivalent  of  over  five  months  free  rental  on  the  system. 


that  IBM  has  lost.  The  question  as  to  whether  to  appeal  has  not  yet  been  decided. 

Back  in  1963,  when  the  305  was  being  installed,  a  programmer  was  specially 
hired  by  IBM  to  assist  and/or  write  programs  for  the  305.  These  did  not  work  - 

were  off,  and  chaos  ensued.  After  two  weeks,  IBM  rewrote  entire  programs  and 
gradually  the  chaos  subsided  into  normal  operation  that  continued  through 
1 968.  The  argument  between  the  parties  involved  the  question  of  losses  that  had 
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choose  the  project  which  is  most  the  lease  executed  in  1954  were  some  IBM  equipment  including  a  402 
interesting  from  a  technical  point  of  accounting  machine.  IBM,  on  the  other  hand,  directly  relied  on  the  1954 

Monahan  said.  devices,  in  addition  to  the  above,  or  to  replace  any  you  may  have  in  use,  will  be 

The  firm  believes  small  companies  furnished  to  you  under  this  agreement  at  the  schedule  of  charges  in  effect  on  the 
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damages  for  breach  of  contract. 

Warranty  Problem 

With  regard  to  the  warranty  clause,  FCWG 
equipment  to  be  of  marketable  quality,  L 
supposed  to  do.  They  pointed  out  that  th 
completely  on  IBM's  skill,  knowledge,  and  pro 
and  that  IBM  did,  in  fact,  write  the  program  whi 
Pointing  to  the  fact  that  IBM  does  not  norma 
claimed  that  the  inference  from  such  conduct  i 
some  overall  understanding  between  the  parties. 


IBM,  SDS  Announce  New 
Displays  For  EDP  Systems 


Two  new  displays  were  announced  last  week  -  one  by  IBM 
for  the  System/360,  and  one  by  SDS  for  their  Sigma 


automatically  tells  the  computer  which  application  is 
required  and  starts  a  conversation  where  the  user  is  helped 
by  the  appropriate  color  slides. 

Even  if  he  cannot  use  the  keyboard,  he  can  still  respond,  i 
and  the  computer  can  easily  react  to  the  use  of  a  light  pen 
touching  a  displayed  image  of  the  keyboard.  The  2760  uses 


matter.  However,  one  note  of  doubt  was  introduced  because  the  program  w 
tested  on  another  305  Ramac  in  Philadelphia.  This  305  did  not  have  the  identic 
features  of  the  FCWG  305  and  therefore  its  behavior  under  the  program  was  n 
felt  to  be  completely  identical. 

FCWG  also  claimed  for  the  same  damages  under  the  theory  of  negligence  ai 
received  an  identical  award  as  they  had  under  the  warranty  claims.. 

IBM  Counterclaim 

$2080  monthly  for  the  period  September  1 962  through  December  1963. 

The  jury  reduced  the  claim  of  $37,741  to  $25,602  -  the  equivalent  « 
remitting  rentals  for  most  of  the  troubled  period. 

Although  this  particular  case  was  reported  to  be  the  first  in  which  IBM  h 
been  held  liable  under  these  circumstances,  a  previous  one  involving  Sperry  Ra 
( continued  on  page  5) 

Computer  Storks  Rise  Sharply 
As  LBJ  Bows  Out  Of  196 8  Rare 

President  Johnson's  Sunday  night  Digital  Equipment  was  up  9 


area  that  needs  to  be  followed  vigorously.  Cbi 
le  first,  but  certainly  they  will  not  be  the  only 


A  Welcome  Display 


supplement  ttie  displays  on  the  face  of  the  Unit. 
COMPUTERWORLD  has  always  believed  that  color  is  a 
much  desired.and  long  overdue  addition  to  thedisplays  in 
usd.  While  it  is  true  that  there  is  an  additional  cost 
involved,  careful  engineering  can  keep  this  down.  Such  a 
piece  of  engineering  has  been  included  in  the  design  of  the 
2760.  Color  film  is  only  slightly  more  expensive  than 
black  and  white,  and  a  light  shining  through  color  film 
casts  exactly  the  same  asa  light  shiningthrough  black  and 


only  if  they  can  estimate  accurately 
what  the  future  is  going  to  bring. 

The  graph  alongside  shows  how 


-  by  even  the'  How  People  Predict  the  Future 


Letters  To  The  Editor 


Bennett  of  Viatron  Corp.,  recently 

commented  to  COMPUTERWORLD  To  the  Editor: 

that  his  firm  was  being  formed  to  1  have  just  star! 

produce  new  types  of  tow  priced,  but  COMPUTERWORLD.  a 


Engineer*  Say 

Overmaintenance  Can  Be  Cestly 


....  solving  system  analysis  and  pro¬ 
gramming  problems  with  emphasis  on 
multi  programming  and  time  sharing 
applications. 
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Real  Estate  Management  System 
Offered  By  Seftware  Resources 

LOS  ANGELES  -  Remis  (Real  Estate  management  service  to  their 
Management  Information  System)  for  customers. 

the  IBM/360  computer  was  The  selling  price  pf  Remis  is 
announced  today  by  Software.  $12,000,  which  includes  complete 
Resources  Corp.  The  system  is  documentation  and 
designed  to  provide  management  of  support.  Delivery  can  be 
apartment  developments  or  30days. 
commercial  property  with  a  According  to  Softwart 

computerized  tool  for  controlling  Remis  produces  rental  billing  and 

costs  and  increasing  cash  flow.  tenant  status,  reports,  including 

Remis  was  developed  and  is  income,  vacancy,  and  tenant  change 
presently  being  operated  in  the  summaries.  It  also  provides  investor 
Washington,  D.C.  area  by  Systems  reports,  budget  analysis,  unit  cost 
Science  Corp.  It  is  being  offered,  comparisons,  seasonal  expense 


But  Is  It  Software? 


that  we  are  effectively  putting  an 
man  into  the  shop.  And  our  total 
is  just  a  one  year’s  salary! " 


id  Ouickpoint  is  the 


to  Digital  engineers,  can  be  the  boss,  or  someone  from  the  shop 
i  a  half  hour  by  machinists  floor  is  punching  up  a  complete  list  of 
rogrammers  with  the  ability  the  points  involved.  We  have  one  here, 
a  part  drawing.  The  new  where  the  points  Ust  for  a  printed 


PDP-8/S  general-purpose  computer,  points  -  and  each  of  th 


and  the  point  is  -  is  it  the  hardware,  c 
the  software  which  is  being  sold? 

In  fact,  COMPUTERWORLD  was 

told  by  Charles  Kotsafgis,  DEC'S 

project  manager,  the  software,  which 

includes  a  post-processor  which  they’ 

will  write  specifically  for  the 
customer's  machine  tools,  carries  a 
price  tag  of  $3200.  "But  we  are  not 


solving  the  customer’s  problems  -  and 
selling  the  solution.  With  the  present 
-price  of  parts  programmers  we  reckon 


re  20  characters  to  be  punched.  Our 


only  uses  15  statements  -  and  the 

longest  only  involves  ten  characters. 

Imagine  the  difference  in  the  time 
involved  between  these  two." 

Kotsafgis  said  Quickpoint  is  not  a 
stripped  dowtf  version  of  APT. 
"Instead  of  surfing  at  the  top  of  the 
line,  we  reversed  things  and  started  at 
the  bottom.  It's  a  new  approach." 

He  aid  DEC  has  made  a  corporate 


If 400s  To  Moot 


CHICAGO  -  Users  of  I 
H 1 400s  have  been  invited  t 
in  a  special  conference  I 

here,  April  17-19.  In  one 


member  Robert  Breviglied' will  ex¬ 
plain  “fancy  things"  being  done  with 
an  H400  by  the  Boston  Safe  Deposit 
and  Trust  Coi  There  will  also  be  a 
trip  to  Honeywell’s  data  center.  The 
conference  win  be  held  at  the 
Hotel,  and  a  “re- 


Corporate: 

Information 

Processing 

Systems 


Senior  Information  Systems  Instructor 
An  experienced  instructor  who  is  quali¬ 
fied  in  both  applications  programming  and 
systems  analysis  is  desired  to  develop  and 
teach  a  computer  systems  analysis  training 
program  intended  to  provide  the  Company 
with  a  continuing  source  of  Systems 
Analysts.  The  Senior  Instructor  will  also 
design  and  conduct  courses  to  provide 
Raytheon  management  with  knowledge 
of  the  most  effective  use  of  the  computer. 


If  you  would  like  to  explore  these  oppor¬ 
tunities  further,  please  send  your  resume, 
including  salary  requirements,  to  Mr.  E. 
We  are  looking  for  an  EDP  professional  Missis.  Office  of  Industrial  Relations. 
who  is  weel  qualified  in  all  aspects  of  Reytheon  Company.  141  Spring  Street. 
design  and  installation  of  computer  sys-  Lexington,  Massachusetts  02173.  All  in¬ 
tern,  has  two  years  of  experience  in  Quines  will  be  in  the  strictest  confidence. 
programming  using  assembly  and  COBAL 
languages,  and  has  either  D/P  operations 


Operations  Review  Specialist 
This  position  requires  a  senior  EDP  pro¬ 
fessional  with  experience  in  systems  de¬ 
velopment  and  data  processing  operations 
necessary  to  review  activities  at  world¬ 
wide  Raytheon  EDP  installations,  and 
assist  management  in  preparing  effective 
plans  to  meet  company  EDP  objectives. 
The  desired  applicant  should  .have  a  strong 
EDP  technical  background,  “hands  on” 
experience  in  systems  applications,  and  at 
least  two  years  as  a  manager  of  systems 


D/P  si 


SOFTWARE  FOR  SAIF 


COBOL  AID 

e  program.  COBOL-AID 


us  with  job  control. 

'  ?680Rtordrie  RtL 


Specially  designed  for  planning 
activities  is  now  avaiUble  to  you. 
This  system  is  being  utilized  today 
by  marketing 
mists.  For  f 


PAYROLL  SYSTEM 
ieries  of  6  programs  which  com¬ 
mit  payroll  on  a  modular  basis. 


rolls.  Runs  on  IBM  360  Mod  30 
ISK  Disk  BAL  -  Price:  $3000 
Conuct:  Mr.  William  McMillan 
CF  Industries 


Autocoder  So  360  DOS-BAL 

Program  converts  14or  Autocode 

about  97%  effective  on  iTpIcsl  140 

for  360  with  37  K  o 
in  DOS-BAL. 

Karl  A.  Fugal 
5  36  East  1220  North 


PAY  RATE  CALCULATIONS 


^DISK  OPERATING  SYSTEM 


34  Cottage  Street 


CLASS  SCHEDULING 


Do  you  have 
a  program 
for  aalof 
Then  sell  it  in 
Seftware  For  Sale 

Ust  your  program  for  13.26, 
or  52  weeks  at  these  low  rates. 
1“  only  610.00  per  week 
2“  only  620.00  per  week 
3”  only  626.00  per  week 
4"  only  630.00  per  wo* 
Send  COMPUTERWORLD 
we’ll  send  you 
• 
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COMPUTERWORLD  for 


'To  get  this  news  in  focus,  COMPUTER- 
WORLD  chased  Institute  officials  all  over 
the  country.  After  missing  them  at  the  New 
Orleans  airport,  they  were  found  bofii  in 
New  York  and  Los  Angeles.  The  phrase 
“Structured  Learning”  was  investigr*'  1  ss 
was  their  experience  and  results.  v  ,,l.. 
news  was  printed  for  YOU  it  trai  l  AlLf 
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